PEIIYBJIUKA BBJITAPUS
MHuHHCTEPCTBO Ha OKOJIHATA cpeAa M BOJAHUTE

PernonHajsHa HHCNEeKUHUS MO OKOJIHATA cpeaa u BoaAuTE - [MneBeH

3 A0 OBE I

Ne Py 040
ITnesen, 0.2 0 ' 2022e.

Ha ocnoBanme 4. 5a, an. 1 m an. 2 ot 3akoHa 32 aMHHHCTPANMATA, BBB Bp. ¢ W1, a1
2 or Hapen6aTa 3a aJTMHHHCTPATHBHOTO 00C/Iy:KBaHE

HAPE XK JIA M:
YTBBPXIABAM:

1. ,BbTpemnn npasuia 3a peia v OPraHU3aLMATA HA A[MHHHCTPATHBHOTO 06C/Iy/KBaHE B
Pernonanna uncnexuus no oxotHaTa cpeaa u soaure rp. Inesen - /Bapuanm 4/,

Hacrosmara 3anoses ormens 3amosen Ne PJT 0499/30.10.2017r.
Hacrostiara 3anosen na ce cBezie 10 3HaHKETO Ha BCHUKH ciayxutend PUOCB IIneBen, kato ce
nyOnuKyBa BBB BbTpemnmHaTa Mpexka Ha PUOCB Ilnesen / AJIMUHUCTPAaTHBHH JTOKYMEHTH/

IIpasunuunu u npouenypu/ Ipasunaum PUOCB Iliesew.

KOHTponbT 1m0 M3mbIIHEHHWE HA HACTOSAINATA 3aIOBE BH3JIAraM Ha JUPEKTOP TUPEKIHH TPH
PUOCB Ilnegesn.

s

WUHK. 30PHULIA TOTKOBA
Hupexmop na PHOCB — Inegen
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I.
IIPEIMET N OBXBAT.

Ya. 1. (1) C rTesu BBTIpEIIHH MpaBWIA Ce ypeXaaT (GYHKIHUHTE, JIEMHOCTTA, 3aJa4YuTe M
OpraHM3anusATa Ha aJMHHHCTPaTUBHOTO obOciyxBane B PMOCB IlneBeH, B3aumMomeicTBHETO Ha
3BCHATa IIPH OCBHIICCTBABAHE Ha aJMUHHUCTPATUBHOTO OOCIY)KBaHE U IIOCIENOBATENHOCTTA HA
U3BBPIIBAHUTE OT M B TSIX JEHCTBHUSA, M3BHPUIBAHETO HA IEPUOAMYEH aHAIU3 3a HEOOXOIMMOCTTA
u/und epEeKTUBHOCTTA OT HPUJIATAHETO HA KAPTOBH IUIAIAHWS, BHEPSBAHETO U IPHJIAraHETO Ha
Pa3IMYHU HAYMHHM Ha IUIAllaHe, WH)OPMHPAHETO M HACHPYABAHETO HA MOTpeOHTENMTE 3a
M3II0JI3BAHETO MM M 3a U3BBPLIBAHETO HA KOHTPOJI HA TE3H JIEHHOCTH.

(2) C mnacrosmMTe BBTPEIIHM IIpAaBHIA Ce ypEea OpraHM3alUATa Ha paboTa o pUeMaHe,
PETUCTpUPAHE U pasNpe/elisiHe Ha 3asBJICHHs / HCKAHMUS, JKaOH, IIPOTECTH, CUTHAIH, TIPEUI0KEHHUS
U 325BJICHUs 32 NPENOCTAaBSHE HAa aJAMUHUCTPATHBHU YCIYTH OT L[eHTBpa 3a aJMMHMCTPaTHBHO
obcyxsane B PUOCB, rp. [Tnesew, yi. ,,Anexcanabp Crambomuiicku® No 1A, etax 2.

(3). IlpaBunata OnpenensaT KOHKPETHHTE 3aIb/KCHHs HA PHKOBOAMTENHTE HA aIMHHHCTPATUBHH
3BCHA U CIYXHTEIUTE Ha MHCHeKnusTa, NPOM3THYALIM OT TEXHHTE TPYAOBH H CIIy)KEOHH
IIPaBOOTHOIIIEHHSI.

Y. 2. Hacrosiiute mpaBujia UMAT 3a LEN:

l. nma ce ymecHAT TpakJaHHTe IIPU [OJy4aBaHe Ha MH(OPMAIMA, OTHOCHO BHJOBETE
aIMUHHCTPATUBHU yClIyTy, u3BbpiBanu oT PUOCB IlneBen;

2. J1a ce CIIECTH BPEMETO HA PAKIAHHUTE, KATO MPHEMAHETO, PETHCTPUPAHETO, KOOPJIUHUPAHETO
M CIIC[ICHETO Ha paboTara IO MPENUCKATE C€ HU3BBPIIBA BBTPELIHO MEXKIY CAMUTE
CIIy’)KUTEIH, 0€3 y4acTHeTO Ha IpakIaHuTe;

3. ma ce ylecHM M YCKOPHM M3BBPIIBAHETO HA pa3IMYHH BHIOBE CIPABKM, KaTO IpsUiarta
uH(pOpMaLUs, CBbP3aHa C yclIyrara, € CAHTE3MpaHa Ha €HO MSCTO;

4. na ce NOBMIIM KayecTBOTO U e()eKTUBHOCTTA Ha paboTara Ha aqMUHUCTPAIHATA.

Yn. 3. Berpemmnure npaBuia 3a pefa H OpraHU3alUATa Ha aJMHHHCTPATUBHOTO 0OCIIy)KBaHE B
PUOCB IlneBeH, KOpecoOHAUPAT U B3aHUMHO ce AombiBar ¢ IlpaBumiara 3a pabora ma PMUOCB
[Tnesen B cucrema 3a €lIeKTpOHEH OOMEH Ha choOueHHs, [IpaBHIIHHMK 3a OpraHM3anuara Ha
JOKyMeHToobopoTa u JenoBojaHara aeitHoct Ha PUOCB IlneBen u ¢ Xaprara Ha KJIHeHTA.

Yn. 4. AnpmunuctpatuBHO oOcimyxsaHe B PMOCB IlneBeH ce ochblnecTBsiBa MpH Cla3BaHe Ha
NPUHIMIINTE, YCTAHOBEHH B AJIMUHHMCTPATHBHOIIPOLIECYAIHUS KOJEKC, 3aKOHa 32 aMUHUCTPAIHSITA,
Hapen6a 3a agMuHHCTpaTHBHOTO oOcmyxBane, Hapenba 3a oOMeHa Ha HOOKyMEHTH B
agMuHucTpauusta 1 Hapenba 3a aiMUHUCTpATUBHHS PETUCTHD.

Y. 5. (1) AIMUHUCTPAaTUBHOTO O6C.Hy>KBaHe B POCB IlneBeH ce ochlecTBsiBa Mpu Clia3BaHe Ha
CJIEIHUTE TIPUHITUIIN:
1. paBHOIIOCTaBEHO OTHOINIEHHE KbM BCUYKHU IOTPEOUTENH;
2. ocurypsBaHe Ha TIbJIHa uH(pOpMAIUs 3a AaKTOBETE, AIMUHUCTPATUBHUTE YCIYyTH H
JeHCTBUATA, W3JABAHU W/WJIM HM3BBPIIBAHU IIPH OCBHIIECTBSBAHE HAa AJMUHUCTPATUBHOTO

obciy)KBaHe;
3. cb3/laBaHe W nonynﬂpmnpaﬂe Ha CTaHJApTH 3a KauyecTBOTO Ha aJIMI/IHI/ICTpaTI/IBHOTO

o0ciTyXKBaHe;
4, KOOpIMHHPAHOCT M B3aMMOJICHCTBUE C BCHYKHU CTPaHH, 3aMHTEPECOBAHU OT IOJ00psBaHe Ha

aJIMAHUCTPATUBHOTO 00CITy’KBaHE;
5. mepuoAMYHO MpOyYBaHE, M3MEpBaHE M  YIpPaBJIEHHE Ha YIOBIETBOPEHOCTTA Ha

MOTpeOUTENHUTE;

Crp. 2 ot 22



6. ocurypsiBaHe Ha pa3IuuHH (GOPMH M HAYMHU 32 3asBABAHEC HA AIMHHUCTPATUBHU yCIYTH U 3a
OCBINECTBSIBAHE HA aJMHUHUCTPATHBHO 00CITyKBaHE;
7. cinyxebHO chOupaHe Ha HH(pOpMALUs U J0KA3aTEICTBEHH CPE/ICTBA,;
8. ocurypsiBaHe Ha pa3JIMYHM HAUMHU Ha IIJIAllaHe HA JBJDKUMHUTE TAaKCH MM IEHH Ha yCIyIUTe
110 GAHKOB M/MIIH €JIEKTPOHEH IIBT, C IUIATe)XHa KapTa U/HIIH B OpOH.
(2) Cnyxurenute Ha PUOCB [lneBen ca QrbXKHU [a U3BBPIIBAT aIMUHHCTPATHBHOTO oOcimyKBaHe
3aKOHOCHOOpa3HO,  CBOEBpPEeMEHHO  (IpM  clasBaHe  Ha  CPOKOBETE  MNPEABUACHH B
AIMHHHCTPATHBHOITPOIECYAJTHHSI KOJEKC, 3aKOHA 3a aJMHHHCTpalusTa U IPYTHTE HOPMAaTHBHH
JOKYMEHTH), TOYHO, HOOpPOCHBECTHO M OE3NPUCTPACTHO, KaTO IIPEIOCTaBAT H3YEPIATENIHO U
KOMIIETEHTHO HeoOXoauMaTa wH(popMarus, ¢ orjie]] ona3BaHeTo Ha 3aKOHHHUTE MTpaBa U HHTEPECH Ha
(bu3nyuecKuTe ¥ IOPUIHUECKUTE JTHLIA.

. -
HEHTDHP 3A AIMAHUCTPATUBHO OBCJIY)KBAHE

Ya. 6. PUOCB Ilnesen opraHusupa AEHHOCTTa CH 110 HAYMH, KOHTO OCHTypsiBa OOCIy)KBaHE Ha
IOTpeGHTEIMTE HA AIMUHHCTPATUBHA YCIyTH HA €JHO MSCTO, JIECHO 33 JOCTBII H B €IIHO CIlyXKeOHO
TIOMeIlleHHe, KOETO yJecHsBa Ipoleca Ha OoOMeH Ha HeoOXoxumara HMH(opMamus CBbp3aHa C
MIPEIOCTABSIHETO HA YCIIyTUTE. ' ‘

Y. 7. (1) AIMMHACTPATUBHOTO OOCITy)KBaHE Ce OChIIeCcTBsABA OT LIeHTHp 3a aAMHHUCTPATHBHOTO
obenyxBane (IIAO), B KOHTO ce BKIIOYBAT CIY)KMTEIM OT 3BCHOTO 3a aJMHHMCTPATHBHO
obcTy)BaHe, [MPEKIUS AJIMUHACTPATHBHH, (HHAHCOBM M IpaBHM JedHoct, OOmia
apmunuctpanus npu PUOCB Ilnesen.

(2) Ilpu ocwlnecTBsBaHe Ha aIMHHHCTPATHBHOTO OOCITY)KBaHE IOTPEOMTENIMTE KOHTAKTyBaT C
aJIMMHHCTpAIMATA Upe3 IEHThpa 3a aIMUHUCTpaTHBHO obciyxsane (LIAO).

Y. 8. Ciry’KuTeNuTe OT HeHThpa 3a anMuHucTpatiuBHO obciyxksane (IJAO) usnbiansaBar GpyHKIUUTE
Ha ,, ppoum — ogpuc “, a otnenure B PUOCB — [neBer u3nbiHsBaT GYyHKIHUUTE HA ,, Oek-opuc” 10
CMHUCHIa Ha BasucHUS Mojen Ha obciyxkBaHe ,enHo rume’, npuet ¢ Pemenne Ne 878 na MC ot
29.12.2022r. ‘

Ya. 9. (1) PaGoTHOTO BpeMe Ha 3BEHOTO 3a aIMUHHCTPATUBHO OOCIy’KBaHE € OT IOHEJICTHUK 10
etk oT 9,00 waca o 17,30 yaca 6e3 nmpeKkbCcBaHe.

(2) Ha cmyxuTenuTe B 3BEHOTO 3a aJAMHHHCTPATHBHO OOCIyXBaHE Ce OCHIypsBa IIaBaila obeiHa
noyuBKa oT 30 MMHYTH, TaKa 4e Jia C€ OCUTYpPH HENPEeKhCBAaeM PeXXUM Ha paboTa ¢ IOTpeOUTeNnTe,
BKJIIOUHTENIHO 3a IOJABaHE Ha 3asABJeHMs / UCKaHWs, 32 IUamaHe Ha kaca mnu upe3 [1OC wu/mnn
roJryyaBaHe Ha HH(GOpMAIUs, JaHHU U JOKYMEHTH.

(3) IlpexbcBanero 3a obemana mounBka Ha ciryxutenure oT [IAO ce u3BbpIIBa IIOCIENOBATEIIHO OT
12,00 gaca mo 12,30 gaca 3a emuaus u ot 12,30 mo 13,00 waca 3a Opyrust CIy>)KHTENI CHITIACHO
3anoBes qupektop PUOCB Ilnesen.

(4) B ciiygauTe, Korato B CiIy)KeOHHTE MOMELICHUS UMa NTOTPEOUTENH HAa aJJMUHUCTPATUBHHU YCITyTH
caen 17,00 gaca, paborara Ha LIEHTHpa Ype3 3BEHOTO 3a aJMHUHUCTPATUBHH YCIIyTH, IIPOJBKABA J10
TAXHOTO 0OCITY)KBaHe, HO HE [MOBEYE OT JBa ACTPOHOMHYECKH Yaca ciiell 00sSBEHOTO pabOTHO BPEME.
(5) PabotHOoTO BpeMe, MEXIYIHEBHHUTE M MEXIyCeIMHYHHUTE IOYMBKH ce CbhoOpas3sBaT c
M3UCKBaHUATA HA 3aKoHa 3a AbprkaBHUS ciryxkuten u Konekca Ha Tpyza.

(6) ITocTaBenu ca yka3zaTeaHH TalOelH 3a MECTOHAXO0X/IeHHWeTo Ha LleHThbpa 3a aAMUHHUCTPATHBHO
obenyxsane B PUOCB IlneBen u Tabjo 3a mpemocTaBsHe Ha WHGOpMANMs Ha MOTPEOUTETUTE 3a
CITy)KeOHUTE MOMEIIEHHS], B KOUTO CEe OCHINECTBIBA aIMUHUCTPATUBHOTO 0OCITy)KBaHE.
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(7) Ilpensua TexHuYeckaTa HEBB3MOXKHOCT 3@ OCHTYpSBAHE HA YIOOEH M JIECEH JOCTBI 3a xopa ¢
YBPeXKIaHUs, BB3PACTHM XOpa, XOpa C HamajleHa TMOJBIKHOCT W/WIM CBC 3aTPYIHCHHS B
IPEABHKBAHETO, POAUTEIN UK IPUPYKUTEIIH HA MAJIKU JIeNa ¢ IETCKH KOIMYKH [0 M B HEHThpA 3a
aJMHHUCTPATHBHO 00C/IyXBaHe Ha BX0/1a Ha MHCIIEKIMsTA € MOHTHPAHO YCTPOHCTBO 3a BpPB3Ka ChC
ciayxurenute ot [[AO.

(8) B ciyxebHuTe mOMelIeHMs, KBIETO C€ OCBHIIECTBABA aIMUHUCTPATHBHOTO OOCIy)XBaHe, ca
OCHI'YPCHH MECTa 32 CA/laHe Ha Bh3PACTHH XOpa, OPEMEHHHU XKEHH UIIH XOpa C YBPEeIKIaHHS.

(9) B ciyxebHuTe mOMEIIEHHS € OCHTYPEHO MACTO 3a Iperye] Ha MH(pOPMAIIHS upe3 pasriiekIaHe
Ha OPUTHHAIIN UK KOTIHA 110 4L, 26, a1, 1.1 oT 3akoHa 3a 10CThII 10 061IecTBeHa HHOPMALIHSL.
(10) Mupexrop mupekuus ADII[] crexu 3a crmasBaHe Ha paGOTHOTO BPEME Ha CILy)KHTEJIHUTE,
OCBILECTBSBAIIM aJIMUHUCTPATUBHOTO 00CTy)kBaHe B MHCIIeKIMATA.

Ya. 10. JInbKHOCTHHTE XapaKTEPUCTHKH HA CIY)KHTEIHTE OT 3BEHOTO 32 aJIMUHUCTPATUBHO
oOCy)KBaHe  BKITIOYBAT OOBBP3aHM  KOMIETEHTHOCTH W  3aJb/DKEHHS  BbB BpB3Ka C
aIMHUHHCTPAaTUBHOTO 00CITyKBaHE.

Ya. 11. (1) Beuuku TOCTBIMIIM 3asBIE€HMs/MCKAHUS 3a OCBIIECTBSBAHE HA aJIMMHUCTPATUBHOTO
00ciy»KBaHe, KaKTO U IPEUI0KEH s, CUTHAIIH, KaJIOu poTeCTH ce nmoxaanat upe3 [[AO.

(2) MeiictBusta mo am. 1, ce H3BBpIIBAT CHOOPA3sHO pa3paboOTEHH IpOLENypH, IpaBUJIa U
UHCTPYKIIMH, B 3aBUCUMOCT OT TsaxHara crienuduka B PUOCB Ilnees.

(3) 3asBieHHATA/MCKAHUATA, CHTHATHTE H IPEUIOKEHHATA, JKAIOMTE M MPOTECTHTE [0 TOBOJ
OCBLIECTBSBAHE HA AIMUHUCTPATUBHO OOCITy)KBaHE U MPHJIOKEHUATA KBM TSIX MOTAT /1a Ce MoaBaT U
0 EJIEeKTPOHEH IBT 110 pefa Ha 3aKkoHa 3a eNEeKTPOHHO ympasienue n HapembaTa 3a obrmmre
M3HCKBAHUs KbM HH(pOPMALMOHHUTE CHCTEMH, PETHCTPHTE M EJIEKTPOHHUTE aIMHHHCTPATHBHH
YCITyTH.

Ya. 12. Cryxurenure B LleHThpa 3a aIMHHECTPATHBHO 00CILy)KBaHE UMAT CIEAHUTE (DYHKIIHHU:

1. mpenocraBar uHoOpmMamus Ha HOTPEOUTEIHTE 3a W3JABAHUTE AKTOBE M MPEJOCTABSIHHTE
YCIIYTH TIPH OCBIIECTBSIBAHE HA aJIMUHUCTPaTHBHOTO OOCITy)KBaHE Ha TOCTBIIEH ¥ pa3bupaem
e3UK; :

2. mpenocTaBAT  MH(GOpPMALMS ~ OTHOCHO  NPUEMAHETO Ha  3asBJICHUS/MCKaHHS  3a
aIMUHHMCTPAaTHBHO 00C/Iy)KBaHE, U3BBPIIBAHO OT APYTH aMUHUCTPATUBHU OPraHH;

3. OTroBapsAT Ha 3alIMTBAHHUS OT OOLI XapakTep W HACOYBAT BBIPOCHUTE 10 KOMIIETEHTHOCT 10
3genara B PUOCB IlneBen, kakTo U KbM JPYTH aJIMHHUCTPATHBHH OPraHH, KOMIIETEHTHH I10
CBHOTBETHUS BBIIPOC;

4. passacHABAaT H3HCKBAaHMATA, Ha KOHTO TpsOBa Ja OTroBapAT 3asBIEHHETO/HCKAHETO 3a
OCBIIECTBABAHE HA aJIMUHHCTPATHBHOTO OOCIyXBaHe, )kan0aTa, MPOTECTHT, CUTHAIBT HIIU
IIPEJJI0KEHUETO, 110 MIPEJIBAPUTETHO YCTAHOBEH eI,

5. IpueMar 3asBJICHHUS U UCKaHUs, )KaJIOU U MPOTECTH, CUTHAIH U TPEIIOKCHHUS;

6. mpueMar 3asBJICHMS U PETUCTPUPAT YCTHHU 3allUTBAHUS 110 3aKOHA 3a JOCTBHII 10 0OIIEeCTBEHA
uH(popManus;

7. mpoBepsiBaT IIBJIHOTATA HA JOKYMEHTAIUsTA IO BCSIKO 3asiBIICHHE/MCKAHE 33 OCBIIECTBSIBAHE
Ha aJIMUHHCTPATHBHO 00CITy)KBaHE IO IPEABAPUTEIHO U3TOTBEH KOHTPOJIEH CIIUCHK;

8. nmaBar mH(QOpMaIUs 3a X012 Ha paboTara 1o MpernucKara;

9. ochImecTBSIBAT Bpb3KaTa ¢ OCTAHAIMTE 3B€HA OT aJIMHUHHUCTPAIHITA 110 TOBOJI OCHIIECTBSIBAHE
Ha aIMHHHCTPATUBHO 00CITy)XBaHE;

10. mpeocTaBIT ~ MCKAHUTE  JOKYMEHTH,  BKJIIOUYHTENHO  H3JAJICHUTE  HMHIUBHIYaTHH
aJMHHUCTPATHBHU aKTOBE M JIPYIH JOKYMEHTH, JaHHH U HH(POpPMaIus, KOUTO ca Pe3yaTaT OT
OCBIIECTBEHO aJIMUHUCTPATUBHO 0OCITy)KBaHE;
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